Free Services for Small Businesses Impacted by Coronavirus
What We Know as of Now (March 18, 2019):
CEA has put together this information fact sheet listing services and resources to help small
businesses continue operations.

Communications
Companies in many counties have been mandated to have non-essential workers work from
home. Big tech companies are offering free web platform services for communicating with your
remote workforce and customers.
Microsoft - Microsoft has started offering a free trial of the premium plan for its Teams chat
app, according to Business Insider. That trial will allow users to record meetings and take
advantage of 1TB of storage, neither of which are available on the normal free version.
Microsoft is making the extended premium trial available for six months.
Google - Google will allow free access to the enterprise version of Hangouts Meet to all G
Suite and G Suite for Education users. That plan includes up to 250 users per call, the ability to
record meetings, and livestream capabilities for up to 100,000 viewers until July 1, 2020.
LogMeIn - LogMeIn is making "Emergency Remote Work Kits" available for free for three
months. Those kits are designed for nonprofits, schools, and health care organizations that
aren't already customers. The company also says it will work with existing small-business
customers to provide access during the same time period. The kits include GoToMeeting,
GoToWebinar--where users can host presentations for up to 3,000 users--and LogMeIn, which
provides remote desktop access from numerous devices.
Cisco Webex - Cisco is offering the free version of its Webex service with no time restrictions.
In addition, it will allow up to 100 meeting participants and has added toll-free dial-in features
with a 90-day license for businesses that are not already customers.
Zoom - Zoom already offers a free version of its videoconferencing software, but the company
is currently working to test its network to "ensure maximum reliability amid any capacity
increases, as uptime is paramount," according to a blog post from the company's CEO.

Loans and Grants
Facebook - Facebook is offering $100M in cash grants and ad credits for up to 30,000 eligible
small businesses in over 30 countries where we operate. We’ll share more details as they
become available.
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SBA Loans – Find information on the SBA’s Economic Injury Disaster Loans
at: SBA.gov/Disaster.
The SBA will work directly with state Governors to provide targeted, low-interest loans to small
businesses and non-profits that have been severely impacted by the Coronavirus (COVID-19).
The SBA’s Economic Injury Disaster Loan program provides small businesses with working
capital loans of up to $2 million that can provide vital economic support to small businesses to
help overcome the temporary loss of revenue they are experiencing.

IT Services
Cloudflare - Beginning today, Cloudflare are making our Cloudflare for Teams products free to
small businesses around the world. Teams enables remote workers to operate securely and
easily. We will continue this policy for at least the next 6 months. They are doing this to help
ensure that small businesses that implement work from home policies in order to combat the
spread of the virus can ensure business continuity. You can learn more and apply
at: https://www.cloudflare.com/smallbusiness.
Cloudflare has also helped launch an online hub where small businesses can see technology
services available to them for free or that offer a substantial discount from multiple companies,
during the Coronavirus Emergency: https://openforbusiness.org.
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